Communications and Networks Advisor
Location: FLEX office, Vauxhall, London
Salary: £30,000 (pro-rata)
Hours: 3-5 days per week
Deadline for applications: 25 May 2018
Interviews: 4-6 June 2018
Reporting to: FLEX Programme Manager
Benefits: Flexible working, 25 days’ holiday per year plus bank holidays. A
wide range of opportunities for skills development. Sociable office
environment with many social justice charities sharing the building which
includes cycle storage, showers and ongoing social activities.

About FLEX:
Focus on Labour Exploitation (FLEX) works to end human trafficking for
labour exploitation in the UK and worldwide. FLEX’s unique approach to the
problem of human trafficking is focussed on the prevention of labour rights
abuses, the protection of the human rights of trafficked persons and the
promotion of best practice responses to trafficking for labour exploitation.
FLEX is a small organisation that packs a big punch in terms of policy change
and influencing, we want you to help share our achievements with a wider
audience.

About the role:
As part of a small, dynamic FLEX team you will work closely with FLEX staff
across all roles to help ensure FLEX’s work is communicated widely and that
strong networks are established and maintained to share and enhance
FLEX’s work throughout the UK and worldwide. You will lead FLEX’s
communications work, working to ensure the evidence gathered across our
projects on labour exploitation gains media traction and wide reach. You will
have a real passion for promoting social justice and human rights and
communicating that passion and work to a wide range of audiences. You will
generate widespread interest and debate on FLEX’s work – crucially with
people we have never reached before. By building and nurturing networks of
key organisations working in related fields you will broaden the reach of our
messaging and create and contribute to coalition communications. You will
work with key journalists to share messages and build their awareness of the
issues found in our work, providing content and input to help them cover our
issues. This job will suit a team player who will relish the chance to share

FLEX’s achievements with a wide audience and to help grow our funding to
do even more in the future.

Key Responsibilities:
•
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•
•

•
•
•
•
•

Create and deliver a communications strategy focussed on increasing
engagement with UK and international media, building FLEX’s online
presence and social media offering and strengthening capacity across the
organisation to communicate externally;
Understand the broad media and political environment to identify media
opportunities as well as reputational risks and advise accordingly;
Act as the key press and media inquiry contact for the organisation;
Develop copy, news releases, external articles and briefings to support
project objectives;
Develop communications plans to support FLEX projects and assist with
the delivery of these plans;
Responsible for website and web content;
Create a social media strategy to develop and expand FLEX’s social
media output and ensure growth in digital output;
Interview people affected by forced labour to create powerful case studies
for media and the public;
Produce FLEX’s monthly e-newsletter, maintaining and building the
subscriber list;
Ensure staff are well briefed on emerging communications issues and
tools;
Engage with and build contacts within key communications networks,
including by speaking for FLEX at relevant network meetings and by
providing substantial network input where required;
Oversee content production – design, video, and writing – for external
audiences;
Help develop, edit and design organisational communications documents
and materials;
Support fundraising efforts by preparing data on FLEX work and
contributing content to funding applications;
Monitor and report on communications activity and impact;
Undertake any other reasonable duties consistent with the skills, abilities
and position of the role.

Key skills and experience:
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At least 3 years of experience in a communications or media relations role
with a proven ability to influence debate through the media and social
media;
Superb English-language oral and written reporting skills. Demonstrated
ability to write and edit stories, articles and reports on deadline and of
highest quality;
Superb writing and storytelling skills, ability to translate large amounts of
complex information into user-friendly content for multiple platforms,
ability to write for different audiences;
Good contacts with key media targets and ability to build and nurture key
contacts;
Experience of creating and implementing proactive communications and
media strategies;
Persistent and determined drive to uncover opportunities for and to pitch
stories to media;
Experience with communications targeted at international audiences;
Excellent networking, interpersonal, communication, relationship-building
and negotiation skills;
Proven ability to persuade and influence colleagues not under supervisory
authority;
Excellent time management and organisational skills;
Ability to respond to multiple priorities in a timely manner, delivering highquality products;
Excellent ability to use oral and written skills to communicate, influence
and persuade with a range of stakeholders;
Full and fluent familiarity with social media;
Experience of acting as a spokesperson on behalf of an organisation and
ability to advocate on behalf of FLEX;
Good IT skills, including experience of web content management;
Capacity to manage a number of varied projects and meet tight deadlines;
Ability to work well under pressure and to support the combined efforts of
a small, dynamic team;
Strong affinity with FLEX’s mission to end trafficking for labour exploitation
and support for our key values of respect for human rights, transparency,
equality, innovation and diligence.

Desirable skills and experience:
•

A communications or media related qualification including CIPR, CIM,
NCTJ or appropriate professional experience

•
•
•
•
•
•
•
•

Knowledge of/experience with photography, videography
Experience of interviewing vulnerable people and experience of ensuring
informed consent
Strong knowledge of the political landscape as it relates to labour rights,
migrant rights and human trafficking for labour exploitation
Good knowledge of the anti-trafficking, migrant rights and/or labour rights
communities and key actors in these fields
Proven ability to influence debate at the international level
Fundraising experience, including drafting copy for funding applications;
Knowledge of Adobe Creative Suite (esp. Final Cut, Illustrator, Photoshop
and Indesign) preferred
Proven photography skills - experience shooting and editing film is a
strong asset

How to apply
To apply please send your CV and cover letter to info@labourexploitation.org
Please include in your application details of your achievements relevant to the
job description and person specification above.

Recruitment process
Your ability and skills will be assessed at an in-depth interview and task if you
are invited to the next stage of the recruitment process. An initial triage of
applications is made against the above criteria and failure to address how you
meet these explicitly will affect your application.

